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M.CA.
(Semester-T) Theory Examination, 2011-12
ORGANIZAT{QNAL BEHAVIOUR _

-

Time':3 Hours] . - ‘ - . [Total Marks : 100
 Note. Attemptquestlons from all Scétioné. _

| " Section-A'
Attemptallpartsofthlsquestlon O 2x10=20
1. (a) ‘Define organlzatlon and organlzatlonal‘b

‘Hbehavmur. - |
(b)  Whatisworkforce d‘iversity ?.
‘ (c) Define organizaﬁ&ﬂajl culture
(d) ‘Whatisplanning?

-~ (e) Whatdo’ib’@tﬁeani)Yperceptual pi'ocess?
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® What are the causes of stress ?
. '(g) "Deﬁne authonty
- (h) "What is group decision makmg ?
(1) Whatis gmotlonal intelligence in contemporary
business organization ?

() Whatisjob satisfaction ?

: ~ Section-B
" Attempt any three parts of this question. - . 10>>< 3=30
2. (a) Define perception. What are the characteristics
of the perceiver, perceived and the situation ?

(b) Whatis motivation ? Write one of the theories of
motivation which you think is more appropriate
to motivate the dlverse workforce today.

(c) What is attltude ? What are the factors
responsible for an individual's attitude ?

(d) What are the challenges before managers in the
eraof globalization ? ‘

(e) Define organizational culture. What steps can
the rﬁanagement take to maintain the cultural

~ values within the organization in the face of
| dynamics of external environment ? |
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Sectiong-C

,Attgrwrgpt‘éll quéstions of this section.

- 3. Attemptanyone‘paftii S L10x1=10
}lExplain' personality. What are the major factors 3
contr’ibuting tothe fomatiph of apérsonality ?
~ Or |
What do you mean by learning ?What is the difference
| between classical conditioning and operant
: conditioning ?

A

4, Attemptanyonepart S 1oxi=10
What do you. mean by power and pohtlcs in an
organization ? \

Why organizations changéb?\-u]”Discuss its need and

importance.

5.7 . Attemptanyonepart: . ‘ 1:0X1¥10
_-How would you define conflict ? Distinguish between
functional and dysfunctional’ conflicts by giving

suitable examples.
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or
‘What do you mean by Grievance ? Why is grievance

handling procedure needed ?

Attemptanyonepart | 10><1 =10

Whatisthe drfference between a manager and a leader ?

- Do leaders need different skills to be effective ?

- Or L
What are the formal and informal greups ? Why

individual join informal groups ?

PR

/

| Attémptanyomepart: - “10x1=10

Why organizations are called social inventions ? Why

iR people in the orgamzatrons are more important than

mthe capltal equlpment or bulldmgs ?

Or

* Write in detail the contribution of various '-disciplines_

in the dévelopment 6f organizational behaviours as a

* new discipline.
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