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ORGAI{ZATIONAL BEHAVIOUR

Time: 3 Hoursl [TotalMarks: 100

Note : Attempt questions from all Sections.

Section-A

Attemptallpartsofthisquestion. 2x10-{'0

l. (a) Define organization and organizational

behaviour.

(b) Whatisworkforcediversity? l

(c) Defineorganizationalculture.

(d)' Whatisplanning?

(e) What do yo'u mean by perceptual process ?
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. ' G) Defineauthgrity. ,. . .r :

(h) Whatisgroupdecisionmaking?

(i) What is emotional intelligence in contemporary

business organization ?

() Whatisjobsatisfactiorr?

. Section-B

I'Attempt ar,,ythreepartsofthisquestion. 10x3:30

2. (a) Define perception. What are the characteristics

ofthe perceiver, perceived and the situation ?

(b) Whatismotivation?Writeoneofthetheoriesof

motivation which you think is more appropriate

to motivate the diverse workforce today-

(c) What is attitude ? What are the factors

responsible for an individual's attitude ?

(d) What are the challenges before managers in the

eraofglobalization?
. :..

(e) Define organizational culture. What steps can

the management take to maintain the cultural

values within the organization in the face of

dynamics ofexternal environment ?
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a
J.

Attemot al I questions o f thi s section.

Attemptany onePatt:

Explain personality. What are the major factors

contributing to the formation of a personality ?

. What do you meanby leaming ?What is the difference

between classical conditioning and operant

conditioning?

4. AttemPt anYonePart:, 10x1:10

What do you mean by power and politics'in an

organization?

Or

Why organizations change ? Discuss its need and

importance.

5. AttemPtanY onePart: 10xl:10

How would you define conflict ? Distinguish between

functional and dysfunctional confligts by giving

suitable examples.

10x 1:10
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Or

What do youmean byGrievance ? Why is grievance

handling procedure needed ?

Attemptany onepart: 10x l:10

What is the difference between a manager and a leader ?

Do lgaders needdifferent skills to be effective ?

Or

What are the formal and infornral gropps ? Why

individual join informal groups ?

7. Attemptany onepart: 10x 1:10

Why organizations are called social inventionS ? Why

people in the orqani.z{ions,ar€ more important than

the capital, equipment orbuildings ?

Or

Write in detail'the contribution of various disciplines

in the development'of organizational behaviours as a

newdiscipline.
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