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Note: 1. Attempt all Sectior .
. 15. [f require any missi .
mis * ey .
) sing data; then choose suitably.

SECT
. \ttempt all questions in brief, IONA 2x10=20
—— Question | Marks
~ What is fitness for use? T T 2 ‘
b. Write down about Zero defects. 5
. Enumcratea eak do T
d Write down zzu;e?r::ljdeMwE—'— X
S ride of W orkmanshlp. 2 ,
e. D:scus% IhL term Just-] In- Tlme 2 |
W h\ .\Urnmi Curve is used? o - 2 :
2. ! Write note o on before the\—rah the custm’. o 2 |
h. What is Risk Prmntv Number? - 2 '
,' Explain Process / Approat h. 2
i Write down on Review Output. - 2 ]
SECTION'B
2. Attempt any three of the following: " 10.x3 =30
a. Explain Total Quality Managément. Also explain types of quahty with | 10 |
examples.
b. Discuss Duning’s 14 points for management, 10
C. Describe SPC with its four major factors. Why SPC System is qsed by the 10
organizations? Explain.
Llaborate Quality Function Deployment. What are Ihe features, objectives and | 10
| benefits onFD" | .
3 | Define the role of 1ISO 9004:2000- Quality } Manas.cmem System |10 '

SECTION C3;

3. Attempt any one part of the following: 10x1=10
| How customers can be retained by the organizations? What are the Lustomerl 10

relention programs? Discuss.
l)mmbe Juran’s Quality - TrlO[()“V v.with Juran’s formula, 10

b.

4. Attempt any one part of the following: 10x1=10

a How construchon of control charts for variables and attributes work in Total | 10

Quality Mdnagumunt-’ Discuss. B

. R hanging the business landscape | 10 ‘
h [-xplain Voice of Customer. How companies are changing p |

with VoC?/ o I N
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5. Attempt any one part of the following: 10x1=10
a Discuss the guidelines of Quality Management System. 10 ]
b, Explain cost of quality. Also discuss the main components of cost of quality. 10
6. Attempt any one part of the following: - 10x1=10
a. Define Crosby s contributions in total quality management. [0
b. | Elaborate six sigma concepts of process capability. What are the steps involved | 10
| in the application of six sigma?
7. Attempt any one part of the following: 10x1=10
a. Explain the different steps of FMEA. Also explain the requirements of reliability | 10 T
| of FMEA. : ] |
b.~ | Describe the concept of Quality Audits. Why quality audits are important in any 10 \
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