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MBA
(SEM 1V) THEORY EXAMINATION 2022-23
SALES AND RETAIL MANAGEMENT

Total Marks: 100

Time: 3 Hours
Note: Auempt all Sections. If require any missing data; then choose suitably.
SECTION A

1. Attempt all questions in brief. 2x10=20

a Dcfince salesmanship.

b What is personal selling?

c What is non verbal communication in sales?

d. Point out cthics in sales.

e. What is sales quota?

f Mention the objectives of sales contest,

g What is retailing? .

h. Define supermarkets with suitable examples. (,D Q)
i What is primary trading area? Q) Q:)
] Define impulse purchase. o:’ ' N
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2. Attempt any three of the folIaY?ﬁb: fq'}\:! =30
¢, .
@emen[ each

Differentiate between @_ and marketing. Do these two n:ally\

* other, Discuss.

b. Explain conflicts and conflict resolutiml'n technigues in sales, %\\

c. What is sales force productivity and how it can be cnha@ 3

d. Elaborate the factors influencing retailing in conte t-&:}h]dian retail markets.
e. State the responsibilities of a store manager in oPga ized retail.

SECTpﬁg’
10x1=10

3. Attempt any one part of the fnllovﬁg:
What is prospecting? Explairy@%mss of prospecting.
b. Discuss different types QQ personnel with their characteristics.

4. Attempt any one part of the following: 10x1=10

Discuss bargaining strategies adopted by sales persons to achicve sales.
Explain different types of listening skills required by sales persons 1o make 2
profitable sales call.
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Attempt any one part of the following: Mx1=10
Deseribe sales territory with its objectives and procedure for setting up sales territory,

Explain selection process of sales persons for a capital goods industry and the
different types of interviews to be conducted during the process of selection..

Attempt any one part of the following: 10x1=10
Elaborate strategic retail planning process with reference to Indian markets.

Describe various theories of retail development with suitable examples.

Attempt any one part of the following: 10x1=10

What are the different types of store layouts? Explain the role of good store layout in
increasing the sales and image of a retail store.

Discuss the importance and role of CRM in modem retailing scenario.
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