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M.MARKS: 100

TIME: 3 HRS

SECTION A
of ) 2x10=20
I. Attempt all questions in briel. . o
Question
“Buver-seller relationships 02 |1
Name two types of buyer-seller relationships. 93 l
List two categories of business products. __ ——To2 >
“TWhat are two components of the communication mix in BZ'B marke u:g. = :
ldentify two key considerations when designing a marketing channel. = :
Define bid pricing in the context of B2B markets. - :
: Mention one ethical consideration in B2B pricing. = -
g. Why is innovation important in the Service design? — .
W How do customer expectations influence their perceptions of a service? | 02 :
L. Name one factor that influences service pricipgh) 02 "
. What is a key metric used in evaluating sefvige performance? 02 |5 )
N/ .
FOIN RN
SECTIONB
2 Attempt any thiree of the following: 3x10=30
"o T Question Marks | CO
a | Compare and contrast the consumer market with the business market. | 10 I
Highlight the key differences in their characteristics, buying behaviors,
_ I and marketing strategics. L
b. Discuss the elements of the communication mix in B2B marketing. How | 10 2
does the customer acquisition process ditfer from that in consumer
| markets?
C. Describe the process of managing the industrial sales force. What are | 10 3
the key factors involved in the selection, training, control. and
_ evaluation of the sales force?
d. | Explain Ihc concept of CUS!(?n'ler-deﬁ?md service standards. What role | 10 3
| | does physical evidence play in the delivery of high-quality services?
¢. | Analyze the role of employees and customers in service delivery within | 10 I3
the B2B sector. How can demand and capacity management be
.| effectively handled?
SECTION C
3. Attempt any one part of the following: 1x10= 10
|‘ 0-;0 Quuestion M‘ -
= : — - - - — arks CO
a. Fxplain the classification of business prodycye and .
how these classifications impact the Marketing str. tcus_lomcrs, Discuss | 10 1
b ¥ e »
B213 companies. _ .‘_\\:Ew:‘iph)td by
1 | 1'1 a4 B e
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e ———

cribe the nr*auix;llmm_.ﬂﬁm—wh?l are lhe different | 10 l
" l {3?\:\_:‘:',1:”11:;““? and how do they affect the decision-making process
\uliihir$;;r1 organization? .
4. Attempt any one part of the following: 1x10=10
Q no. - Question Marks | CO
a. Examine the distinctive nature of marketing distribution in B2B | 10 2

markets. Discuss the key considerations in channel design and the
management of channel members.

b. Analyze the relationship communication process in B2B marketing. | 10 2

How should sales responsibilities be managed when dealing with low-
priority versus high-priority customers?

s Attempt any one part of the following: 1x10=10
| Qno. Question Marks | CO
| a. Outline the basics and objectives of pricing in B2B markets. Discuss the | 10 3
¢l ] pricing _
L 3 Us vt pricing and how they influence the price-setting process. .-
\h Evaluate the role of the sales force in B2B pricing strategies. How do;| 10 3
bid pricing and internet auctions fit into B2B pricing tactics? 1
AN
T
6. Attempt any one part of the following: - oS 1x10=10
— o _ o/
J no. ‘ ) Ou‘estmn .-\,\ Marks CO_]
a. Discuss the Gaps Model of Service Quality. How can fhis model be 10 4
; applied to improve service innovation and design in 2'B3B context?
b, Compare and contrast services with goods in the context of B2B | 10 4
| marketing. How do customer expectations and perceptions of services
L___iinfluence service design? =
_'f ’ "i L’
-"I )

7. __:ttcmpt any one part of the following . 1x10=10
&”ﬁ’; . Questiori ' Marks | CO

a, Discuss the various pricingconsideratiuns and strategies for services in | 10 5

B2B markets. [ow do adyertising, :

: personal selling, sales promotion,
and public relations contribute to Manaying the service promise?

Evaluate the methods for assessing the syccess of a Service offering. | 10 5 |

II;I:\T Shoulg cfc?mplalnts be handled. and what Strategies can be:
piemented  for effective recovep,
-

uaraniees? Y memasement
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