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SECTION A

Attempt alt questions in bricf. 2x10=20

Define B2B marketing.
What is a buying centre?

What is value selling?

Mention different types of distribution channcls in B2B markets.

State the objectives of pricing in B2B markeling.

State the various tools used for sales force performance evalualion.

What is meant by physical evidence?

Define service encounters.

Mention various promotional tools used by servigce marketers. Q’_’)

What is serviced guarantee? )
SECTION ﬁj(b "\CO
10x 3 ﬂf\ '

Attempt any three of the following:<2'\ /

Distinguish berween consumer mu@t S-and business markets. N
Explain relationship comm i.@i'fon and state the process of rglialbnship

communication. .
Explain competition pricjn Q:rategies used by B2B marketers in curr? scenario.
What measures should a narketer take to consistently offer good quily service?

What are the different elements of service recovery system? H w\t:q‘n a
marketer make service recovery system effective? Q‘;l/

SECTIONC
Attempt any one part of the following: A
Describe organizational buying behavior process withtsuitable examples.
Elaborate the role of CRM in managing buye'ﬁg]c relationship.
Attempt any one part of the following: Wx1=10

Describe customer acquisition process fo@l ding relationship communication.
Discuss the role of supply chain aanlngt ics management in developing distribution
strategics for B2B markets. )

Attempt any one part of the fgllowing:
What is bid pricing and intefef auctions and how these are used in B2B markets?
Explain sales force selectidn process in B2B industries.

Attempt any one part of the following: https://www.aktuonline.com 19 x 1= 10

Describe the gap model and techniques for improving service quality.
Explain the stages in the new service development process.

Attempt any one part of the following: 10x1=10
Discuss the benefits of service guaranices. What are the characteristics of effective

guaraniee?
Describe the role of employces and customers in effective service delivery,

QQ:)‘ 10x1=10

10x1=10
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