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(SEM 1TT) THEORY EXAMINATION 2023-24
BUSINESS COMMUNICATION-I

S , __M.MARKS: 100

_TIME: A HRS

Note: 1. Attempt all Sections. 1f require any missing data; then choose suitably.
SECTION A
1. Attempt all qucsﬁunu in br Iet' 2x10=120
T Quo o Quc;iwﬁ ' o B ] \lgrks l C(llji
Dct!nt Hll.\lmki Communic :mun__ - o ___- _—_— ) l 2 ] L Lﬁ_‘;‘
é |I Write any four impontance of business communication. l 2 i

" Define channel ut communication, i 2 2

———

T

| W m—'mu mtdn h) budv languasc y . )

1 by bo nguage l 2 | 2
| Define network in cnmmumnlmn T B - o l_3 13 1
T What is decoding? - - T o (2 4i_3_i
‘ Write two ]:npurmmc of Effective L Lm;ﬁ_ ' t 2 {4
T Write any 1y four rulu of ulfucmc ]rstmmnr i 2 T_d M]
2 Define written communication. ) ' ) B 1 2 LS 1
4 Write any two ro]ca of email communication. My ™ o a 2 J'_i_
%ECTIG‘T’E{\A' - | v
2 Attempt any three of the following: 10x 3==’3'I0' '
TOn '-—L— o ~ Question T ™Mak< T o |
/,a»_" Explain the Barriers in Business Commiufication. - T i -._"'i 6 : 1 i
. 'n | Define Oral Communication and its typés of oral wmmum-.al:cm 10 2 |
!—c. ] Define Business letter and its types used in the urgam.r.anon ) o :-H_W—r}-_"
y I Explam in the mmon.mu of effective | :slenmg - | m I I
.,5"’ I:numcr.u-: the g buu.ml prmuplu. ut [ wriling T o TN Iﬂ —ﬁ_
SECTIONC .~ —
VVV Attempt any one part of the following: . x1=10
;A/"Wu the communication process w ith sunah'e L.lﬂg]'.ll!'l : o 71 |
: b. What are 7 C’s of Communication? E).plqm T ‘ 10 o
4 Attempr. any one pan of the following: N}:P T I1{] X= ll]I
,-::—_ | What are the th_d_r::utcl'lslllés_a;%:-:m. communiéation? T T2
’-Z 1 Why business L_L:I-Tj’ nunication uses E lﬂ_":‘?ﬂf% - L ].— 10 J P
5. Atlcmpi any one part of the fullumng 10 x 1= 10

organizations.
| State the nnpomnu. ut C I:mr} Business ‘L‘vnung in business

y[[}tfmc Ic]wunfcrcncmg and thu ‘\'arlous types of Teleconferencing in the | 10

13 |
6. Attempt any one p.lrt of the flul!m\mg i wx1=10
\/ A J Explain the different 5!'4!»3&5 for effective m*lmn; o T Tw T,

ECE

I T—

i What are [hn: dii!u.,nl barriers to hsh.m"\g’ E xpl 1in how to overcome these b.]r‘rin,ra

10 4
SRR — SN = e ——— e e S S SN E—
7. .-ittempl any one pa:t of the following: 10 x 1= 10
J;'r/ ! | Explain '[h‘: guidelines for effective writien business con-tr_numcalloam_ - 10 { 3 l
| b. | What arc the adu:.nm.u and disadvantages of e-mail? 10 5
1;F £
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