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. ions. In case of any missing data; choose suitably.
Note: Attempt all Secti e A y
1. Attuﬂpt.ﬂqiuﬂﬂﬂinbﬂef- O2x7m14
Q CO | Level
:" Definge activity and mention any two factors affecting it. 1 %3
h__ Mmﬁunar:}'mnkcydilfuumbctwccn:gmdmdammm ] X3
e | What is scrvice blucprinting? _ _ > Tx
= | Define routing in the confext of production planning and control. 2 1K1
=. Ecﬁm the Bullwhip Effect in Sgppl}' chain management. ) o
f. What is the difference between inbound and outbound logistics? 3 X3
. Writeashortnmcon'l'otll Produoctive Maintcnance (TTM). > 5
- — SECTION B . q}
3 Attemptamy three of the following: e 0Tx3=21 ,<\
N . > CO | LeverdD°
© — o~ T®[ig
% Management. How is it relevartt in Dginess organizations? s
b. | Discuss the characteristics of and cxplain how thcy influence 2""/ 4
* | service management practicesdf India. B _ b .
c. | Explain any threc tnvento techniques with suitable examplcs. 3 K1
d:Dﬂcdtm&rimpactofn?&madvmﬂmtmsofIT'insupplyChqnd K3
L] t ' . .
c. Dcﬁncmamgasni::sm' Describe its key principles and explain howi?‘hclps n|5 |K4
reducing process variation and improving quality. f__fb N
SECTION C Sl _
) 07x1=07

P

4.
Q@ N, Question N -
no. — that affect | 2 | K2
a | Explain the process of scrvice design. What arc the key facto ‘ ]
* | service design decisions? A e How 2 [K3
b. | Describe the SERVQUAL model for measuring service quality. does
it help in identifying service gaps?
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‘5. Attempt any one part of the fullwin_g.- ) <10t
a | Queston T T Tco Tl
L9 .
a. | Describe the process o_f Production Planming and Control (PPC) wn a | 3 | K1
* | mapufacturing prgagization
b. | Discuss the concepts of Just-in-Time (JIT) and KANBAN How do these | 3 X4
___L technigues help in efficient inventory management N ~
6. Attempt any one part of the following: Txl=07
(@ Quesnon TCO | Level
Tl i i - - - ~
a. Whatuepushuﬂmﬂlsymmmdmwm. 2
their relevance in different busingss envigonments b
b. | Explain any two demand forecasting methods used i suppiy cham, 3 RS
7. Attempt any one part of the following: ) 07x1=07
' Guestom, - CO | Levad
Q ™ .
:n Descnbc Juran’s thty Trilogy <How does it heip in planmng, | = RS
controlling, and improying qualithina busincss scrmipe? =
b. Whatarcthe?QCtouisu.sedﬂnqmiltvwwamﬂr L
purpose and application of amialhrcc tools with examples .
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