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B.Tech. ..
o (S*EM VII) THEORY EXAMINATION 2011-12
" TOTAL QUALITY MANAGEMENT (TQM)

Time : 3 Hours -+ - - : R Total Marks 100
Noté - ()  Attemiptall questions.
Gi)  All questions carry equal marks.
I (i) Assume missing data if any.

1. E Attempt any two parts of the following : ©(10%2=20)
(a) What is TQM ? Give a brief overview of quality control
‘ evolution.

‘(b),, VBrleﬂy dlSCllSS the techmques for suppher selectlon and
also mentlon the advantages for supplier selectxon
(c). E_)gplam various methods and techniques for manufacture,

inspection and control of product.

2. Attempt any two parts of the following : | (10x2=20)

“ (a) Advise the organization structure needed to deal with quality -

problems posed by multiple factory company. Write the
duties of quahty staff.
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- o(b).s Write activities involving costs of quahty Bxplam the

economlcs of quahty of conformance.

Wit is the pmbﬁbﬁfgy% some unit of ﬂ)ls 1tem‘ -
"7 will survive for aréquired 1,000 hoursofoperation 7 .
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Attempt any two parts of the follnwmg (10><2=20)
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