www.aktuonline.com

Printed Pages : 2

00 0 T EBM-702

(Following Paper ID and Roll No. to be filled in your Answer Book)

PAPER ID : 101705

Roll No.

B. Tech.
(SEM. VII) (ODD SEM.) THEORY
EXAMINATION, 2014-15
HOSPITAL MANAGEMENT SYSTEM

Time : 3 Hours] [Total Marks : 100

Note : Attempt all questions.

1 Attempt any TWO questions of the following : 2x10=20

(a)  Write in detail about the health committees appointed
by the government.

(b) Give the importance of counseling as a tool in
hospital administration.

(¢) Discuss the various department & man power in
the hospital management.

2 Attempt any TWO questions of the following : 2x10=20
(a) Discuss about the food services in hospitals.

(b) What are the purposes in planning of
communication ?

(c) Discuss about the laundry services in hospitals.
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3 Attempt any TWO questions of the following : 2x10=20
(a) Discuss about the various modes of communication
(1)  Telephone
@) ISDM
(b) Write a brief note on Fire safety in hospitals.

(c) Write a brief note on security services in hospitals.

4 Attempt any TWO questions of the following : 2x10=20
(a) Give the history of Indian hospitals.
(b) What is the classification of hospitals ?

(c)  Write the challenges in hospital administration.

5 Attempt any TWO questions of the following : 2x10=20
(a) What is human resource inventory ?

(b) Give the brief note on the internal organization of
the human resource management in the hospitals.

(c) What are training guidelines ?
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