(d) With ahelp of a flow chart explain the Ckeck In procedure of a

chance guest?
(e) Whatare the qualities of a good front office employee?
(f) Justify the statement "A Hotel is a home away from home".

(2) Whatare the possible reasons for changing guest rooms? Explain

the room change procedure?
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SECTION -A

Q1. Attempt any fen questions : 1x10=10
Define the following terms :

(a) No Show
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(b)
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(d)
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Q2.

(@)
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Pent house

Cabana

Motels

Occupancy %

A & Dregister

House Count
Reservation Form
Skipper

Modified American Plan
Garni Hotels

Efficiency room

SECTION - B

Attempt any five questions: 3x5=15

Discuss different types of Registration and their procedure.

(b)
(©

(d)

www.aktuonline.com

Give the format of Bulk reservation Form.

Give the Room Change Formats. Also Explain Room Change pro-

CESS.

How Doorman plays an important role in creating an impression of

guest delight. Discuss.

(e) Explain the Check In process for a VIP Guest?
() Whatis room key management? Explain in detail.
SECTION-C

Q3. Attempt any five questions: 5x5=25

(a) Whatis the importance of registration of a guest in Hotel? Draw a
neat guest registration card.

(b) How do you manage group arrival? Draw the necessary formats
for group arrival.

(¢) Whatdo you mean by forecast in front office? How do you
forecast occupancy?
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